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Description    

As of August 1, 2007, this service has been grandfathered.

Custom 8 is a Toll Free incoming only service.  It provides an End User (EU) with an 800 or 888 number with toll free calling for the calling party. SBC can provide Custom 8 Toll Free Service both:    

· Within the Local Access and Transport Area (LATA)    

· In conjunction with an Interexchange Carrier (IEC) for service outside the LATA 

SBC provides the intra-LATA portion of service and the IEC provides the inter-LATA portion of the calls. The access line is owned by SBC. 

Availability    

Offered in all California LATAs on:

· Business/residence line terminations

· End users receive both Custom 8 calls and calls made directly to the business number

· Allows outgoing calls to be made from the business line

· Can terminate on third party terminations 

· With optional line features associated with terminating line
· Can terminate on residence lines with CommStar I, II and optional calling features 

· Multiple Custom 8 numbers can terminate on residence and business lines

· Dedicated access line terminations:

· Allows incoming Custom 8 calls only

· Terminates on a jack

· Available with CommStar II and Centrex features (Dedicated Custom 8 only)

· Residence line terminations

· PBX trunks

· DID trunks and stations

· Answering service/secretarial lines

· Any type of Centrex station

· CommStar I and CommStar II lines

· Foreign Exchange Service (see restrictions)

· Number Retention Service

· Pager Service

· Cellular service

· Remote Call Forwarding (see restrictions)

· ISDN Voice Service

Features
Area of Service

· Defined by end user’s as to geographic area from which calls can be received.

· Can receive calls outside of LATA by selecting LD Carrier. 

· Provide answering points in each LATA of coverage so calls originate and route to intraLATA location and do not require access to LD carrier.

· Allows calls to be sent to more than one location based on one or more of the following:

· Where call originates

· Time of day

· Day of Week

· Date of Year

· Percent allocation of calls

Optional Features

· National 800 Directory Assistance

· Multi-Vendor and Foreign RespOrg arrangements

· Dedicated Custom 8 Service

· Available for residence end users as a physical line provisioned for incoming calls only.  

· Considered a business service and business rates apply.

· Call handling and destination features
· Primary routing arrangement

· Alternate routing arrangement

· Call Data Sample

· Custom 8 Digital Data

Centrex Optional Features
· Available with Dedicated Service only

· Call Pick up

· Call transfer

· Call Forwarding Don’t Answer

· Call Forwarding Variable Limited

CommStar II optional features

· Available with Dedicated Service only

· Basic CommStar features work on Cusotm I within CommStar II system

· Features are limited to:

· Busy Delay Call Forwarding

· Call Forwarding Variable Limited

Custom Calling Features

· When Custom 8 terminates on business line with Custom calling features, Custom 8 call is treated like any other incoming call

· Custom Calling features are not available on Dedicated service

Restrictions/Limitations

Cannot terminate on 

· Facilities based carriers’ telephone numbers or Independent Company Territory number
· RCF terminating in Independent Company Territory 

· Foreign exchange service terminating in Independent Company Territory or facilities based carriers

· Public telephones / public access lines

· COPT service

· Direct Connect

· WATS lines

· Another Custom 8 number (Note: can terminate on POTS number associated with another Custom 8 number)
· Information services (900/976)
General

· Area of Service must include all or portion of end user’s LATA (at least one area code/prefix)

· Call Handling and Destination applies only to IntraLATA calls

· Calling party’s telephone number is not displayed on end user’s terminal equipment

· Complementary service is not available.

· Custom Calling, COMMSTAR II and Centrex features are not available on Custom 8 Business line termination.  Features should be ordered on terminating business line.

· Inmate Service cannot call Custom 8 numbers.

· End user can route calls to residence line using Call Handling and Destination or Call Forwarding on the business line.

· Custom 8 numbers cannot be used for high volume media stimulated calls.

· CPE “Make Busy” or “Stop Hunt” arrangements are not allowed.

· End user requested Temporary Suspend of service is not available.

· SBC California Calling Cards are not available.

· Digital Custom 8 is only available as IntraLATA.

· Calls to Directory Assistance are denied except where Custom 8 is provisioned on a regular business line or residential line.

· Call Data may not be available when calls originate from some LEC’s territory.

· Prefix information will not be available from non-equal access end offices including those of some LECs.
PreOrdering
SBC mechanized preordering Operational Support System (OSS) is available to assist the CLECs on obtaining preordering information.  However, certain orders require a manual preordering transaction before an LSR can be submitted successfully.  The manual preordering process is described in detail under the PreOrdering section of the handbook.     

When performing a manual preordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX.  When the needed manual preordering information is filled out, save the LSR request.  Print a copy of the request and fax it to SBC along with the Manual PreOrdering Information Cover Sheet.  SBC will fax back the needed preordering information so the CLEC can successfully submit a firm LSR.
To request a Custom 8 number, submit the Manual Telephone Number Reservation Form to reserve a POTS number.
Ordering
This service is grandfathered as of August 1, 2007. For existing Custom 8 and Easy 8 Toll-free services (Bus and Res) no new service may be installed for any customer. The only change a customer may continue to make to their existing service is to change their Point-to Number. Those changes would continue to be charged at existing tariff rates. No other changes to existing service are permitted.
Listings

· Free listings are not available.  White page listings are available at additional charge.

· Nonpublished service is not available.

· System limitations do not guarantee that a Custom 8 number is given when end users call Directory Assistance.  

Multiple Custom 8 Numbers Terminating on Same POTS number

· Available on business and residence line terminations only

· Areas of service can be different for each Custom 8 number

· Each Custom 8 number can have a different carrier.

· Cannot terminated on Dedicated Custom 8 service

· A separate billing account for each Custom 8 must be established

· Maximum number of multiple terminations allowed is 250 per POTS numer.

· Terminating service must be sized adequately to accommodate calls from multiple Custom 8 numbers.

Referral of Calls

· Only available within end user’s LATA.

· Disconnected numbers with no referrals are reassigned after 3 months

· There is no guarantee that disconnected number can be reclaimed.

Responsible Organization (RespOrg)

RespOrg rules for CLECs are the same as for retail end users.  The CLEC must use SBC California as the intraLATA provider of Custom 8 service. Refer to Forms & Exhibits-Administrative Forms for Custom 8 RESPORG Authorization.

Billing

· A pay telephone use charge will apply to each coinless call SBC can identify as placed from a pay telephone.

· Initial establishment of the Call Data Sample report is free.  There is a charge for subsequent copies.  
· Refer to state tariff for information on recurring and nonrecurring charges.
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